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Dear Clients & Friends,

We are excited to announce that Resolve Insurance Group has joined BCA Insurance

Group, the Mid-Atlantic division of Afore Insurance Services, LLC, one of the top 100 largest

national insurance brokerage firms, offering us extensive tools and resources while

remaining dedicated to maintaining and preserving our team, local relationships, and

control.

We sought a growth partner with a decentralized model that would allow us to remain

client-focused and aligned with our motto, “Determined Customer Service”. We are

convinced that Afore’s “Prosperity in Partnership” mission dovetails perfectly with ours,
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and we share the same commitment. Afore provides us with substantial resources,

including more insurance companies to offer our clients, allowing us to deliver even more

competitive pricing and coverage options. The Resolve team members, who will remain at

the forefront, also join a broader team of professionals working together to serve you.

Rest assured that our team members and insurance company partners are very supportive

of the partnership and how it will help them serve you better. Thank you for your

continued business and the confidence you have placed in us. We expect you’ll only see

positive changes at Resolve as a part of BCA Insurance and Afore. If you have any

questions or need anything, please do not hesitate to call us.

Chris Burns

757-217-2962

cburns@resolve-insurance.com

Wendy Bailey

864-585-8649

wendy@riffenburg.com

Terri Greene

757-217-2968

tgreene@resolve-insurance.com

Cathy Anderson

205-822-4236

canderson@resolve-insurance.com

Most Sincerely,

Chris Burns

www.afore.insure

resolveinsurancegroup.com
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